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RESPONSIBLE BANKING
ROLE OF CONSUMERS

Fair Tregtment of Customers {FTClis o
shared nght and responsibility of both,
the banks as well oz the consumers.

Following are your rights (in green) and
responsibilities (in grey) while dealing
with your bank.

DISCLOSURE & TRANSPARENCY

« Be provided with accurate, clear,
comprehansible, aloborate and
updated information on your required
product/servica.

« Be timely informed of impartant
changes in terms ond conditions of the
ovailed product/service,

+ Provide occurate and truthful persanal
and financial informotion to the bank

« Reod and understand all terms and
conditions before eccepting them, and
ask the bank questions, if required

+ Provids cleor account oparating
instructions,

SUITABILITY & CHOICE

Be provided with encugh nformatian
on offered products/services and
focilitated in maoking mformed choices.

Gain sufficient information from your
bank and choose the product/service
that best zuits your need and finoncial
copocity

ETHICAL & FAIR CONDUCT

Be treated fairly, equitobly ond in o
professional manner.

Be extended speciol ossitance, if you
ore o senior or disabled citizen

Comply with the terms and conditions
of the avalled product/sarvice

Exhibit civility in your dealings with the
bank

CONSUMER EMPOWERMENT

Be empowered and educoted to
understand banking products/services.

Actively engoge in such empowearmant
initiotives carried oul by the bonk on

their products//services

PRIVACY & FRAUD PROTECTION

« Be protected ogainst froud and
unpermitted sharing of information.

= Be watchful of your surroundings while
banking at ATMs, branches or online
and report suspicious activities to low
enforcement ogencies,

« Mot shore your poyment cords or
personal and finoncial information, like;
occount mumbers, PINs, user 105 and
passwords with anyons.

# Review your occount stotements
regularly and immediotely notify the
bank in cose of ony unouthorzed
transaction and./ar stolen card.

GRIEVANCE RECORD & REDRESS

» Be given occessible complaint
resalution mechanisms,

= Be informed of grievance
lodging forums.

» Be redressed in an edequote,
affordable, efficient, fair, timely and

unbigsed monner,

» Report complaints as per defined
mechanisms.

= Closerve complaint resslution timelinas
and hisrarchies,
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PROTECTING YOUR
PAYMENT CARDS

DO'S & DON'TS
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THROW AWAY BECEIPTS
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